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Abstract

This study aimed to find out the role of computerization in
improving the HR department performance in the Ministry of State
for Federal National Council Affairs in Kuwait. For this purpose,
several questions were given; some of which are related to the
effect of computerizing the HR department activities upon
improving the department performance in the Ministry. The study
included variables regarding computerizing the activities (i.e.
areas, uses and considerations), variables regarding improving the
performance (i.e. the accuracy of work, saving time, improving the
department status, providing support in making decisions,
achieving confidentiality at work and reducing the work costs).
Furthermore, a major hypothesis was put forth in this study which is
that no statistically significant effect exists for computerizing the HR

department activities upon improving the HR department
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performance in the Ministry of State for Federal National Council
Affairs in Kuwait. Six sub-hypotheses were derived there from the
main hypothesis.
For the purpose of achieving the study objectives, answering the
guestions and testing the validity of the hypotheses thereof, a
guestionnaire was designated to measure the workers' tendencies
towards computerizing the activities and improving the performance.
The said questionnaire was referred to a number of referees from the
specialized Administration and its professors; Cronbach's Alpha
coefficient was also used to ensure the questionnaire stability. The
questionnaire was, then, distributed among the study population which
included the workers in the administrative affairs department (HR
Dept.) in the Ministry of State for Federal National Council Affairs (n=
64). A random sample was also from the workers in the Bureau of Civil
Service as a comparative group (n= 48).
Statistical methods were used to analyze the characteristics of the
study population. The Multiple Regression Analysis was used; as well,
to measure the effect of computerizing the HR department activities
upon improving the department's performance in the Ministry of State
for Federal National Council Affairs.
The study reached a number of conclusions; the most important
five hypotheses were rejected; which means that there is a
statistically significant effect for computerizing the HR department
activities upon improving the HR department performance.
Due to the said conclusions, the study presents several
recommendations including inviting the Ministry of State for Federal

National Council

www.manaraa.com



Affairs to make use of the Bureau of Civil Service experience in
applying the computerization system upon the activities of the
administrative affairs department. identifying the system weak and

strong points, working on computerizing performance to approve it.
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